
How to restore Sendo with dead boot? 
1. Run the software Sendo Tool. And check please your box activation status. Your box must 
have 5 activations like in a picture. If you dont have "- SND JTAG ST" activation - you 
need to update the activations - press "box update" button and it will be activated in 2 sec 
( internet connection must be on ). 

 

2. Connect the JTAG cable to phone. Use for this please picture from support area. All 8 
wires must be soldered to phone PCB. Be cearfull please!!! If you have incorrectly soldered 
- you can damage CPU.  

 

3. Connect this cable to box ( you need to use socket "JTAG" on box ).   



 

  

4. Select you phone model from models list. Then select please: MCU, LP and CP files for 
your phone ( all files are like for normal flashing ).  

 

 
5. So now you are ready. Press power on button on your phone PCB for a shot time ( ~ 1 
sec ). Press "Write flash" button on software. You will see next. ( look to the picture below ). 
If all is alright you will see the progress ( flashing will start ). If no any responce - it means 
that you have selected wrong phone model or incorrect soldering or CPU chip of the phone is 
dead.  



 

6. Just wait for a shot time - and all will be done.  

 

7. Now you have to check if all is alright or not. Please reconnect the phone ( reconnect the 
cable ). Then select your phone model in menu. Press "connect"  button and when the 
software asks about ignition - press shortly power button on the phone ( ~ 1 sec ). Software 
reads all info. Then you need to go to IMEI/Sim Lock bookmark. Check please IMEI 
( if necessary - correct it ), check locks ( if necessary - open the locks. For this you can read 
info "how to unlock Sendo" ), then press "default values" button and then "apply settings" 
button.  
Reconnect the cable. Select your phone model, press "connect" button, when software asks 
about ignition - press shortly ( ~ 1 sec ) power button on the phone. You will see all info 
about the phone.  



 

 

 
DONE. All is clear and you phone has a new life ;-)  
 


