How to flash the Sendo phones?
1. Connect Multi-box to PC using USB cable.

2. Start Sendo service tool of the |atest version. The necessary socket will began blinking at the same
moment - this must be one called "JTAG".

3. Take the cable SND 300, insert it to the_blinking socket and then connect cable to your phone.

4. Choose the model you're going to flash - in the given case it's SND330 S330. Press "Connect" in
the "Main" window of the programm and then press shortly (for ~ 1sec) "power on" button on the
phone. SW will read all the info.
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Let's consider that we need to flash firmware, language pack and customization pack with Russian
language.

5. Stay in the "Main" window. In the section "FW/LP Buffer" load MCU -
FW_SND330_S330_14Ag03_arab_eng_hebr_russ.sfi, LP -
LP_SND330_S330_14Ag03_arab_eng_hebr_russ.sfi, CP/EP - SND330_S330_EEPROMZ2.sfi.

6. Press "Update firmware". Flashing began. Now you may have a rest - flashing process lasts pritty
long.

7. Phone is flashed.



T SEST vzl - MultiBox Toals - (£)2005 Multi-Book Team o [
PwdLP Bulfer Phone
MECL: | D\t Senda 1ol SHDEE0_S33WFW SHD d . Modet  |SHD3IE0 5330 j

LF: |B W uibeond\S erda el SHDEED_SIFRLE, Sri'."ij J
ER/ER{ D \Mullizas'\Gendo ool SHD330_S00SND20_ =] [ ] Connect

| [+ Read Info

Flexing
[ <Drelmdy = J

[ [refaull SIM Lock [ Flex Al sections

Lo et |

o
14Ag0d - .—,Eﬂ“j'f Long ot B ?ﬁr_h.-
r "l = MULF Farmwda I'_
I._l l-|.ll|.r|l|r LF : ile e kar [~ Init SIM Lock Belopes Update [~ Flez Phone After Update
info: L i Ao

HCO Farmware filé

Update Firmware |

BootStrap [requra J TALG connacison]
Fllash 1D:

Write Flash ‘

IMET OF Head Flash Backup |

| Main [IMEI/SIM Lock | Seltings |

But now you need to check if phone is not locked. Reconnect the cable, press ""Connect", than
press shortly power on (for ~ 1 sec). You may see next :
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8. This means that you need to flex phone. Stay in the main window, in the section ""Flexing" load
flex file -FL_SND330_S330_14AG03_arab_eng_hebr_rus.flx, check off points "Default SIM LOCK"
and "Flex all sections", then press button "Flex phone". Flexing will take few seconds.
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9. That's all - phone_was successfully flashed and then flexed.

Enjoy your phone.

PS - Don't be scared if you see some error, you are not a baby:) - don't be lazy and try to find
out what's wrong.



